
How is our Practice doing ?

According to a recent patient survey our Practice is doing reassuringly well in some important
areas of its work. The survey, commissioned by NHS England and carried out by Ipsos/Mori in
2014, asked for the views of 306 patients in the Victoria and Mapperley practice of which 102
survey forms were returned – a response rate of 33%.

The questions asked were wide ranging covering everything from trying to make an appointment
through to patient’s perceptions of how they were dealt with in the consulting room. The results
were published in January this year and compared our figures with the average figures for GP
Practices within our Clinical Commissioning Group – they make for very interesting and in the
main, very welcome reading! Here are some of the main conclusions :-

What our practice does best :-

70% of our respondents with a preferred GP usually got to see or speak to that GP (local CCG
average 60%).

95%  said that the last GP they saw or spoke to was good at giving them enough time (local
average 85%).

93% said that the last GP they saw or spoke to was good at treating them with care and concern
(local average 84%).

Where the practice could improve:-

52% said they usually waited 15 minutes or less after their appointment time to be seen (local
average 63%).

66% described their experience of making an appointment as good (local average 74%).

69% were satisfied with the opening hours (local average 76%).

We asked for, and got, a very helpful commentary from the practice on the survey results as
follows:-
“1) Appointments can sometimes overrun. Patients can be offered a double appointment to allow
them to explore their condition more fully with their GP.

2)  Urgent calls  need to be taken by the GP during surgery time.  In  addition late arrival  by
patients can also contribute to delays.

3) Telephone consulting is offered if patients need to speak to a doctor but appointments are not
available.

4) Saturday surgeries are available.

5) The Practice ensures that the two surgeries are not closed at the same time.

6)  The  practice  is  using  an  independent  organisation  to  help  them  review  current  access
arrangements to see where improvements might be possible.”

The Patient Participation Group urges patients to remember these extra appointment  choices
available to them, asks them to help the Practice by avoiding late arrival for appointments and,
above all, asks everyone to remember the damage that can be done by booking an appointment
and then simply not turning up!    

Bill Brown Patient Participation Group Member


