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VICTORIA & MAPPERLEY 
Providing general medical services in Nottingham City Centre and Mapperley

Welcome to the Spring edition of your practice newsletter.  We have lots of useful 
information including a section dedicated to our Patient Participation Group.  Enjoy! 

Have You Visited Your Practice Website?  http://victoriamapperley.co.uk/  

TELEPHONE CONSULTATIONS 
THIS PRACTICE OFFERS TELEPHONE APPOINTMENTS

We offer telephone consultations  
with the doctor on a daily basis.  

If you think your problem can be  
dealt with over the phone,  
or the wait for an appointment is  
too long for an urgent problem,  
you can ask for a doctor to call you back. 

Travelling Abroad? 

If you intend to travel abroad this year, we advise 
you prepare for your trip at least 4 to 6 weeks 
before you travel. 
Please check that you have had all of the relevant 
vaccinations that you require. 

Remember most vaccinations take at least 4 
weeks to have a full effect so please book early for 
an appointment with the practice nurse.  

Get Yourself Protected & Have A Happy Holiday! 

Ask at reception or for further guidance: 

http://www.nhs.uk/conditions/Travel-
immunisation/Pages/Introduction.aspx

Children’s Vaccinations 

The  immunisation  schedule  of  
vacc inat ions for ch i ldren 
provides important, early 
protection against infections 
that are most dangerous for the 
very young.  
If you're not sure whether your 
child has  had all of their 
routine  vaccinations,  ask your 
GP or practice nurse to check 
for you. It may be possible to 
catch up later in life. 
Please try to ensure that 
your  child’s vaccinations are 
delivered on time to ensure 
maximum protection.  

Protect Your Child! 
The link below gives a checklist 
of the vaccinations that your 
child will be routinely offered in 
the UK, FREE on the NHS. 

http://www.nhs.uk/conditions/
vaccinations/pages/

vaccination-schedule-age-
checklist.aspx 

http://victoriamapperley.co.uk/
http://victoriamapperley.co.uk/
http://www.nhs.uk/conditions/Travel-immunisation/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Travel-immunisation/Pages/Introduction.aspx
http://www.nhs.uk/conditions/vaccinations/pages/vaccination-schedule-age-checklist.aspx
http://www.nhs.uk/conditions/vaccinations/pages/vaccination-schedule-age-checklist.aspx
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Cervical Screening - Smear Tests  

A cervical screening test (previously known as a smear test) is a test to check 
the health of the cervix (often called the neck of the womb). Detecting and 
removing abnormal cervical cells can prevent cervical cancer.   Women will 
be invited for routine screening from the age of 25yrs to 64yrs of age.  
You will be sent a letter inviting you for a test if you are: 

• aged 25 to 49 – every three years. 
• aged 50 to 64 – every five years. 
• Over 65 – only women who haven’t been screened since age 50 or 

those who have recently had abnormal tests. 
If you’re not sure when your next cervical screening test is due, or you have 
any questions about the NHS Cervical Screening Programme, please ask 
your GP or Practice Nurse. 

Further information on the cervical screening programme can be found at: 
http://www.nhs.uk/conditions/Cervical-screening-test/Pages/Introduction.aspx 

Electronic Prescription Service 

Do you have a repeat prescription? Did you know that every day GP's in the UK 
issue 1.5 million paper prescriptions and 70% of these are repeat prescriptions? 

A new NHS system has been created to make it easier for you to pick up your 
repeat prescription.  It’s called the Electronic Prescription Service (EPS)  and it 

sends your prescription from your GP surgery to the Pharmacy without the need for a 
paper copy.  You’ll be able to use it at your practice from the 7th of June. 

You nominate a pharmacy of your choice by completing a form. The pharmacy will 
then receive your prescription directly from your GP, via the EPS.  With the EPS you will 
not have to pick up your paper prescription anymore; saving you a trip to the surgery, 
as it’s sent straight to your choice of pharmacy. 

You don’t need a computer to use this service. You will continue requesting your repeat 
prescription the way you do now e.g. In person at reception using the right hand side 
of the repeat slip, via the pharmacy or by post/fax. 

The EPS is reliable, secure and confidential.  Your prescription will only be seen by the 
same people in your GP practice and pharmacy who see your paper prescription now. 

Interested in using the EPS?   Speak to your pharmacist or ask the practice staff. 

Further information on the Electronics Prescription Service can be found at: 
http://systems.hscic.gov.uk/eps/library/patientfact.pdf 

http://systems.hscic.gov.uk/eps/library/patientfact.pdf
http://www.nhs.uk/conditions/Cervical-screening-test/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Cervical-screening-test/Pages/Introduction.aspx
http://systems.hscic.gov.uk/eps/library/patientfact.pdf
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PATIENT PARTICIPATION GROUP 
Representing the patients of Victoria Health Centre and Mapperley Surgery

Victoria & Mapperley practice Patient Participation Group represents you as a patient  
and meets with the practice working together to improve your services. 

Would you like to join us and have your say?  
If you would like to get involved please leave your name and contact details with the 
surgery receptionist or email the PPG Chair, James Pam, on vandmppg@gmail.com.  
You can also have a look at the PPG notice board in the 
surgery waiting room or find us on the web:  

http://victoriamapperley.co.uk/patient-participation-group/

Meet Some Of Your Practice Team 

Dr Husein Mawji  
Dr Mawji initially pursued a career in general surgery, but 
following a change in heart completed his GP training on the 
Nottingham vocational training scheme. Having previously 
worked with us as a Registrar he joined the practice in 2005. 
He sees patients at both practices and works full-time. His 
particular interests include minor surgery, joint injections, 
dermatology, and caring for patients with learning disabilities. 

Dr Mawji additionally works as a sessional doctor for the local 
out-of-hours GP service, where he also supervises GP 

Registrars and medical students and is a clinical auditor.  He has recently been elected 
to the Executive Board of the newly-formed Nottingham City General Practice Alliance, 
a federation of over forty practices representing over 300,000 patients, which aims to 
support collaborative working and resilience, to represent general practices at a 
regional strategic level, and to promote excellence in patient care.  

Jo Lewis - Our new Health Care Assistant 
Jo joined our team in November and brings with her a wealth of 
experience having trained and worked as a Health Care Assistant for 30 
years.  She has worked in various healthcare settings which include 
Hospital, an Urgent Care Centre and Domiciliary care.   
Jo works at both Victoria and Mapperley practices and her clinics include:        
• Taking Bloods   • Dressings   • ECG’s   • Suture removal   • Health checks 

mailto:vandmppg@gmail.com
http://victoriamapperley.co.uk/patient-participation-group/
mailto:vandmppg@gmail.com
http://victoriamapperley.co.uk/patient-participation-group/
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Get Walking! 

Walking for Health is a programme of free guided health walks available 
across the UK. www.walkingforhealth.org.uk  

Walking can: 
• Make you feel good     • Give you more energy     • Help you sleep well   

• Reduce blood pressure     • Help you manage weight     • Help you reduce stress   
• Meet new people - It’s a great social activity! 

Gedling Borough Council supports Get Going Gedling a set of local walks, one of 
which runs every Monday morning starting at 10.00am from outside the Alfresco 
coffee shop on Mapperley Shopping Precinct. The walk lasts around an hour and is 
suitable for all (e.g. parents with buggies and people with health conditions). Just 
come along and join in!  To find out more about this or other walks call Fiona Hextall 
on 0115 901 3635 or email: fiona.hextall@gedling.gov.uk 

In our winter newsletter we highlighted Best Foot Forward, a similar set of walks for 
city-based patients. The walk from the Victoria Leisure Centre on Bath Street is ideal, 
every Wednesday at 10.30am. Just come along or contact Sarah Allen on 0115 993 
3397 or email: sarah.allen@ageuknotts.org.uk  

https://www.walkingforhealth.org.uk/walkfinder/best-foot-forward   or  
https://www.walkingforhealth.org.uk/walkfinder/get-going-gedling 

On Line Patient Access 

Have you ever experienced a problem getting through to the surgery 
to make an appointment?    Don't worry,  help is at hand!          
With Patient Access, you can now book your GP appointment at home, 
work or on the move — wherever you can connect to the internet. 
What's more, you can also order a repeat prescription on line. 
Patient Access is a 24 hour online service so you can use it in your own time, day or 
night.   How?  It’s Easy! 

• Ask  at  reception for an application form. 
• Bring the completed form to reception with your photographic identification. 
• When your application has been processed, you’ll receive the details you need to 

register with patient access.   

Have you recently changed your address, telephone or mobile number?    
You might be missing out on important information regarding your health! 

Please help us keep your records up to date by giving your new details to reception staff. 

For further information regarding Patient Access: http://patient.info/patient-access 

https://www.walkingforhealth.org.uk/walkfinder/best-foot-forward
https://www.walkingforhealth.org.uk/walkfinder/get-going-gedling
http://www.walkingforhealth.org.uk
mailto:fiona.hextall@gedling.gov.uk
mailto:sarah.allen@ageuknotts.org.uk
https://www.walkingforhealth.org.uk/walkfinder/best-foot-forward
https://www.walkingforhealth.org.uk/walkfinder/get-going-gedling
http://www.walkingforhealth.org.uk
mailto:fiona.hextall@gedling.gov.uk
mailto:sarah.allen@ageuknotts.org.uk
http://patient.info/patient-access
http://patient.info/patient-access
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Opening Times 

Mapperley Surgery 
Monday    8.30am – 6.30pm 
Tuesday    8.30am – 12.30pm 
Wednesday  8.30am – 6.30pm 
Thursday   8.30am – 6.30pm 
Friday     8.30am – 6.30pm 
Saturday    8.30am – 12.30pm 
                    (alternate weeks) 
Sunday    Closed 

Victoria Health Centre 
Monday    8.30am – 6.30pm* 
Tuesday    8.30am – 6.30pm* 
Wednesday 8.30am – 6.30pm* 
Thursday   8.30am – 12.30pm 
Friday      8.30am – 6.30pm* 
Saturday    8.30am – 12.30pm 
                     (alternate weeks) 
Sunday    Closed 
*NB Surgery doors close at 6pm 

NHS Urgent Care Centre 

Seaton House, London Road, NG2 4LA (next to the BBC)     Tel: 0115 883 8500  
This is now the NHS Urgent Care Centre replacing the NHS walk-in centre. 
No appointment needed; just drop in between 7am and 9pm - 365 days a year. 
The centre provides access to treatment that is urgent but not life threatening.  
Please note: There is no longer a walk-in service based on Upper Parliament Street. 

USEFUL NUMBERS AND INFORMATION
Surgery Contact Numbers 

Mapperley Surgery 
Tel: 0115 969 1166    Fax: 0115 955 0831 
Victoria Health Centre 
Tel: 0115 883 9080    Fax: 0115 911 1074

Need Help Fast?   Not an Emergency? 
Call 111      24 hours a day 

Local Chemists 

MANNS — Woodborough Road  960 7826  
MANOR — Woodborough Road   960 6125 
BOOTS — Woodborough Road 962 3564 
BOOTS — Victoria Centre    941 0199 
Glasshouse Street Chemist  948 0658 

Victoria & Mapperley Practice 
Bank Holiday Opening Times 

Monday    May 2nd     Closed 
Monday    May 30th     Closed 
Monday    August 29th   Closed 
In the case of an emergency please call  
0115 883 9080.    You will be put through to 
the Out of Hours service who will deal with 
your medical concerns 

Remember Pharmacy First! 

Many minor problems can be 
treated quickly and effectively at 
your local chemist without having to 
wait for an appointment to see you 
GP.  Take advantage and see your 
Pharmacist.
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USEFUL NUMBERS AND INFORMATION
Service Opening Hours

Victoria Health Centre                
Contraception & Sexual Health 
Tel: 8839000/5

Booked appointments only 
Mon to Thur -  8.30am – 6pm 
Friday    10am – 2pm 
Sat - 11am – 3pm - Emergencies Only

Last Orders  - Alcohol Advice   
79a Upper Parliament Street 
Tel: 9709590

Mon - Fri 9:30 - 4:30 
Wed  -   9:30  -  6:00 
 Sat  -    9:30 - 12:30       

Recovery  - 12 Broad St, NG1 3AL 
Advice for drug and alcohol abuse 
Tel: 0115 8542266

Mon/Wed /Fri - 9:00 - 5:00 
Tues/Thur  - 9:00 - 7:00 

Base 51 - NGY MYPLACE 
12-25yrs counselling  
Tel: 0115 8542266

 Drop In - Tues/Wed/Fri up to 9pm 
29 - 31 Castle Gate NG1 7AR 

The Samaritans   
Confidential emotional support 
Tel: 116 123

24 hours a day, 365 days a year

Radford Care Group   Tel: 9786133  
Support for carers and cared for  patients including Dementia patients.

The Carers Federation: Tel: 8834905   Self refer - 0300 300 3333 -  Option 5 
Support for carers & cared for patients including stroke & neurological patients

Older People’s Abuse Helplines:

Nottingham City Social Services       0300 300 3333

 Action on Elder Abuse           0800 169 6565

Age UK             0800 808 8141

Mental Health Help Line                    0800 561 0072

Nottingham Counselling Service     0115 950 1743


