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VICTORIA & MAPPERLEY 
Providing general medical services in Nottingham City Centre and Mapperley

Welcome to the Winter edition of your practice newsletter.  We have lots of useful 
information including a section dedicated to our Patient Participation Group.  Enjoy! 

On Line Patient Access 

Have you ever experienced a problem getting through to the surgery 
to make an appointment?    Don't worry,  help is at hand!          
With Patient Access, you can now book your GP appointment at home, 
work or on the move — wherever you can connect to the internet. 
What's more, you can also order a repeat prescription on line. 
Patient Access is a 24 hour online service so you can use it in your own time, day or 
night.   How?  It’s Easy! 

• Ask  at  reception for an application form. 
• Bring the completed form to reception with proof of address and photo ID. 
• When your application has been processed, you’ll receive the details you need 

to register with patient access.   

For further information regarding Patient Access: http://patient.info/patient-access 

Have you recently changed your address, telephone or mobile number?    
You might be missing out on important information regarding your health! 

Please help us keep your records up to date by giving your new details to reception staff. 

Have You Visited Your Practice Website?  http://victoriamapperley.co.uk/  

Closure of Mapperley Park Medical Centre 

As you may have heard, Mapperley Park Medical Centre was 
closed by the Care Quality Commission (CQC) on Wednesday 
7th September until further notice.   

We have offered to support their patients during this difficult time.  We are taking all 
possible steps to keep things running as smoothly as possible with support from the 
Clinical Commissioning Group (CCG).  We will engage additional admin and clinical 
support to ensure that our existing patients do not experience any reduction in the 
service we are pleased to provide to them.

http://victoriamapperley.co.uk/
http://patient.info/patient-access
http://patient.info/patient-access
http://victoriamapperley.co.uk/
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Knock Flu on the Head 

Book in now for your seasonal flu vaccination.  

You’re eligible for a free vaccination if you suffer from,    

or are any of the following: 

• Chest problems (asthma, bronchitis, emphysema) 

• Chronic Neurological Disease 

• Chronic Heart Disease 

• Chronic Kidney Disease 

• Chronic Liver Disease  

• Diabetes 

• Aged 65 & over 

• Pregnant women 

• Immunosuppressed 

• Living in a care home 

• A Healthcare Professional 

• A carer. 

Protect Your Baby! 

R o t a v i r u s i s a h i g h l y 
infectious stomach bug that 
typically strikes babies and 
young children.  
Protect your baby against 
Rotavirus with a simple 

vaccine that is given as an oral drop to babies aged 
2 months and again at 3 months.  
Keep Rotavirus at Bay! By using good hygiene.  
Wash hands before handling or eating food, after 
using the loo or changing nappies.   
Enquire at reception or ask your health visitor for 
more information or visit NHS Choices www.nhs.uk/
conditions/vaccinations/pages/rotavirus-vaccine.aspx 

STAY  
WELL  
THIS   

WINTER!

Shingles Vaccine 

H a v e y o u e v e r h a d 
Chickenpox? Are you aged 
between 70 & 79 years old?   
Around 1 in 4 adults could 
develop shingles which is a 
p a i n f u l re a c t i o n t o t h e 
chickenpox virus.  
Book your vaccination now.  

Get Yourself Protected!  

For further information:  
http://www.nhs.uk/conditions/
vaccinations/pages/shingles-

vaccination.aspx

For further information regarding Flu Vaccination: 
http://www.nhs.uk/Conditions/vaccinations/Pages/flu-

influenza-vaccine.aspx 

 Pharmacy First 

Many problems can be treated 
quickly and effectively at your 
local chemist without having to 
wait for an appointment to see 
the GP or Nurse.  
If you think you or a child over 
the age of 3 months are 
suffering from any of the 
following, take advantage and 
see your Pharmacist. 

• Sore throats, Cough & Colds 
• Temperatures, Fevers 
• Toothache, Teething pain  
• Earache, Conjunctivitis  
• Thrush, Cystitis, Diarrhoea 
• Constipation, Haemorrhoids 
• Warts & Verruca’s 
• Athletes Foot, Head lice 
• Threadworms 

http://www.nhs.uk/Livewell/
Pharmacy/Pages/

Commonconditions.aspx

http://www.nhs.uk/conditions/vaccinations/pages/shingles-vaccination.aspx
http://www.nhs.uk/Conditions/vaccinations/Pages/flu-influenza-vaccine.aspx
http://www.nhs.uk/Livewell/Pharmacy/Pages/Commonconditions.aspx
http://www.nhs.uk/conditions/vaccinations/pages/shingles-vaccination.aspx
http://www.nhs.uk/conditions/vaccinations/pages/rotavirus-vaccine.aspx
http://www.nhs.uk/Livewell/Pharmacy/Pages/Commonconditions.aspx
http://www.nhs.uk/Conditions/vaccinations/Pages/flu-influenza-vaccine.aspx
http://www.nhs.uk/conditions/vaccinations/pages/rotavirus-vaccine.aspx
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PATIENT PARTICIPATION GROUP 
Representing the patients of Victoria Health Centre and Mapperley Surgery

PPG Opportunity 
Next April our PPG Chair and Secretary will be stepping down after being in post for 
three years.         Would you be interested in taking their place?  
You could play an active role in our PPG and contribute to the debate about the future 
of GP services. 
As Chair you would set the agenda and chair regular PPG meetings.  Meet with the 
deputy practice manager and, in communication with our Practice and the Nottingham 
CCG, agree how we can best support our service.  As Secretary you would take the 
meetings minutes.  Both posts are supported by an enthusiastic and committed Action 
Group. Tasks are shared and the current post holders don’t feel over burdened with 
responsibility or time commitments. 
If you are interested in either of these two posts then please email the current          
Chair -  James Pam on vandmppg@gmail.com. Or ring on 01159522653. 

Victoria & Mapperley practice Patient Participation Group 
represents you as a patient  and regularly meets with the 
Practice working together to improve your services. 

Would you like to join us and have your say?  
If you would like to get involved please leave your name and contact details with the 
surgery receptionist or email the PPG Chair, 
James Pam, on vandmppg@gmail.com.  http://victoriamapperley.co.uk/patient-

participation-group/

Antimicrobial Stewardship 

The problem of bacteria developing resistance to antibiotics has been a 
major and growing concern over recent years, as the medical threats 
from this are very serious.  
Consequently, work is being undertaken to raise patient’s awareness of 
these issues and how we can help.  Working alongside Nottingham CCG, 
Sue Hall from Keyworth PPG has taken a lead role in putting together a 

package of awareness raising tools, such as surgery displays, news bites, posters and 
more. 
It is hoped that soon this material will be available to all PPGs so you should expect to see 
more information in your surgery over the next few months. 

mailto:vandmppg@gmail.com
mailto:vandmppg@gmail.com
mailto:vandmppg@gmail.com
http://victoriamapperley.co.uk/patient-participation-group/
http://victoriamapperley.co.uk/patient-participation-group/
mailto:vandmppg@gmail.com


V&M Practice Newsletter Winter Edition 2016

�4

Meet Some Of Your Practice Team 

Dr Farah Elias MBBCh (1996) DFSRH MRCGP  GMC no. 6038266 

Farah Elias did his GP training on the Nottingham vocational 
training scheme and joined the practice in 2008.  
His particular interests are minor surgery, orthopedics and joint 
injections, he also fits contraceptive implants.  He is the GP lead 
for the Patient Participation Group and meets regularly with PPG 
members.  

Jacqueline Dickenson RDN RAD -  Practice Manager  
Jacqui recently joined Victoria & Mapperley as Practice Manager 
and has brought with her a wealth of experience; in both the NHS 
and Private sectors, having worked for 33 years in Primary Care 
with the last 17 years in management.  She is a qualified Dental 
Nurse and Dental Radiographer (Sheffield University) and is 
approved as a Witness Trainer and Mentor for the National 
Association of Dental Nurses. 
In more recent years Jacqui has specialised in helping troubled Practices with CQC 
inspection and Infection Control Issues. 
She is committed to ensuring the smooth running of the Practice at all levels. 

BAME Representation in your PPG 

Of Nottingham’s population, 35% describe themselves as being from Black, Asian and 
minority ethnic (BAME) groups. Currently the Victoria and Mapperley PPG 
membership does not fully represent the Practice patient population.  

31% of our patients describe themselves as from the BAME community but only 9% of 
the PPG membership are described as such.  To try to address this, one of the PPGs 
objectives is to increase members of the BAME community by 50% by April 2017.    

Daphne Smart describes herself a a black woman and 
recently joined the PPG Action group, she said “I’m 
amazed that there’s hardly anyone from my 
community in the PPG. I really enjoy coming to 
meetings and having my voice heard.  All the folks are 
very nice and I’d recommend getting involved”. 

If you describe yourself as from the Black, Asian or  
minority ethnic community why not join the PPG and 
make your voice heard? Contact the PPG Chair person,  
James Pam, using the contact details on the previous page.      

The PPG Action Group
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Local Chemists 

MANNS — Woodborough Road  960 7826  
MANOR — Woodborough Road   960 6125 
BOOTS — Woodborough Road 962 3564 
BOOTS — Victoria Centre    941 0199 
Glasshouse Street Chemist  948 0658 

Opening Times 

Mapperley Surgery 
Monday    8.30am – 6.30pm 
Tuesday    8.30am – 12.30pm 
Wednesday  8.30am – 6.30pm 
Thursday   8.30am – 6.30pm 
Friday     8.30am – 6.30pm 
Saturday    8.30am – 12.30pm 
                    (alternate weeks) 
Sunday    Closed 

Victoria Health Centre 
Monday    8.30am – 6.30pm* 
Tuesday    8.30am – 6.30pm* 
Wednesday 8.30am – 6.30pm* 
Thursday   8.30am – 12.30pm 
Friday      8.30am – 6.30pm* 
Saturday    8.30am – 12.30pm 
                     (alternate weeks) 
Sunday    Closed 
*NB Surgery doors close at 6pm 

NHS Urgent Care Centre 

Seaton House, London Road, NG2 4LA (next to the BBC)     Tel: 0115 883 8500  
This is now the NHS Urgent Care Centre replacing the NHS walk-in centre. 
No appointment needed; just drop in between 7am and 9pm - 365 days a year. 
The centre provides access to treatment that is urgent but not life threatening.  
Please note: There is no longer a walk-in service based on Upper Parliament Street. 

USEFUL NUMBERS AND INFORMATION
Surgery Contact Numbers 

Mapperley Surgery 
Tel: 0115 969 1166    Fax: 0115 955 0831 
Victoria Health Centre 
Tel: 0115 883 9080    Fax: 0115 911 1074

Need Help Fast?   Not an Emergency? 
Call 111      24 hours a day 

Victoria & Mapperley Practice 
Bank Holiday Opening Times 

Monday    26th December  Closed 
Tuesday    27th December  Closed 
Monday    2nd January     Closed 
In the case of an emergency please call  
0115 883 9080.    You will be put through to 
the Out of Hours service who will deal with 
your medical concerns 

Physio Self Referral 

You can now self refer yourself for 
physiotherapy without having to 
see a GP by calling the Nottingham 
Health & Care Point on:   

0300 300 3333  
Monday to Friday - 8am to 7pm 



V&M Practice Newsletter Winter Edition 2016

�6

USEFUL NUMBERS AND INFORMATION
Service Opening Hours

Victoria Health Centre                
Contraception & Sexual Health 
Tel: 9627627

Booked appointments only 
Mon to Thur -  8.30am – 6pm 
Friday    10am – 2pm 
Sat - 11am – 3pm - Emergencies Only

Last Orders  - Alcohol Advice   
79a Upper Parliament Street 
Tel: 9709590

Mon - Fri 9:30 - 4:30 
Wed  -   9:30  -  6:00 
 Sat  -    9:30 - 12:30       

Recovery  - 12 Broad St, NG1 3AL 
Advice for drug and alcohol abuse 
Tel: 0115 8542266

Mon/Wed /Fri - 9:00 - 5:00 
Tues/Thur  - 9:00 - 7:00 

Base 51 - NGY MYPLACE 
12-25yrs counselling  
Tel: 0115 8542266

 Drop In - Tues/Wed/Fri up to 9pm 
29 - 31 Castle Gate NG1 7AR 

The Samaritans   
Confidential emotional support 
Tel: 116 123

24 hours a day, 365 days a year

Radford Care Group   Tel: 9786133  
Support for carers and cared for  patients including Dementia patients.

The Carers Federation: Tel: 8834905   Self refer - 0300 300 3333 -  Option 5 
Support for carers & cared for patients including stroke & neurological patients

Older People’s Abuse Helplines:

Nottingham City Social Services       0300 300 3333

 Action on Elder Abuse           0800 169 6565

Age UK             0800 808 8141

Mental Health Help Line                    0800 561 0072

Nottingham Counselling Service     0115 950 1743


