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Online Access To Manage Appointments, Prescriptions 
& View The Coded Part Of Your Record 

You’re now able to view and manage 
appointments and prescriptions from 
your PC, laptop, smartphone or tablet. 

Register with ‘Patient Access’ to:  
• Book, cancel and view your appointments 
• Order a repeat prescription 
• Update your contact details 
• View the coded part of your record 

(including test results, immunisations 
and medication) 

Ask at Reception about registering with Patient Access. 

You can download the free Patient Access application to 
your smartphone by scanning the QR code below: 

VICTORIA & MAPPERLEY 
Providing general medical services in Nottingham City Centre and Mapperley

Welcome to the summer edition of your practice newsletter.  We have lots of useful 
information including a section dedicated to our Patient Participation Group.  Enjoy! 

Visit Your Practice Website:  http://www.victoriamapperley.co.uk/  

Have you changed your 
address, telephone or 
mobile phone number?    
You may be missing out 
on important information 
regarding your health. 
Please help us keep your 
records up to date by 
giving your new details to 
our reception staff. 

You can download the free app 
from your app store on any 
device, just search for either 
‘SCAN’ or ‘QR Code Reader’

https://patient.info/accessapp

Protect Your Child 

Vaccinations 
for children 
p r o v i d e 
i m p o r t a n t , 
e a r l y 
p r o t e c t i o n 
against infections that are 
most dangerous for the 
very young. 
They are FREE on the NHS. 
Ask your GP or practice 
nurse to check that your 
child’s vaccinations are all 
up to date today. 

For more information visit:  
http://www.nhs.uk/

Conditions/vaccinations/
Pages/vaccination-

schedule-age-checklist.aspx  
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Nottinghamshire Carers Hub 
Are you or someone you know, providing much-needed care for a loved one?  
Get free access to a range of support & services – right when you need it most. 
Since 1st April 2017 Carers Trust East Midlands has been providing a new Carers Hub to offer 
timely, personalised, joined-up information and support for carers, to make it easier for you to 
care for a loved one and find the help you need when you need it.  
The Hub is a one-stop service, providing one point of contact and support for carers with one 
number to contact to make things easier for you.  The carers Hub can offer you: 

• Information, Guidance & Advice 
• Access to Carers Assessments 
• Access to Carers Groups & Drop-Ins 
• Access to Carers Breaks & Respite Services 
• Carers ID cards & help with planning for emergencies 
• Access to Mindfulness & Counselling Therapies 
• Free Training & Caring Support 
• Carers Smart’ benefits and discounts 
• Signposting to other organisations for information about 

things such as the condition of person you care for, what to 
do if they are unhappy with the support they get and advocacy services  

Are you wondering if you are a carer? 
You may not see yourself as one, but if you are supporting a relative or friend of any age who 
has a learning disability, mental health issues, a history of substance misuse, a serious health 
condition, is physically disabled or is elderly and 
frail, then you are a carer.                    
Phone: 0115 824 8824  
Or email: hub@carerstrustem.org 
Visit the website: www.carerstrustem.org/hub  

YOUNG PEOPLE CAN BE CARERS TOO! 
If you are under 18 and think you maybe a carer then Action for Young Carers is for you. 
Contact Action For Young Carers at The Carers Federation: 
Phone: 0115 962 9351   Or email: aycnottingham@carersfederation.co.uk 
Visit the website: www.aycnottingham.co.uk  

Look after yourself 
as well as the loved one you care for.  
Let the nurse, doctor or receptionist  

know if you care for someone.     
We’d like to offer you a health check.  

Dementia Friendly At Victoria & Mapperley 
Your practice is working with the Alzheimer’s Society to ensure that we are 
“Dementia Friendly”.  We’ll be assessing how “Dementia Friendly” we are and take 
steps to improve areas that need attention. Our staff will also be participating in 
General Practice specific dementia awareness sessions.   

We welcome any feedback about how we are doing from patients, families and carers. 

Useful Contacts for Support & Advice For Anyone Affected By Dementia: 
• National Dementia Helpline: 0300 222 11 22 
• Alzheimer’s Society Dementia Support Service (Nottingham & Notts) Tel: 0115 934 3800 
• Alzheimer’s Society website: https://alzheimers.org.uk/ 
• Dementia Connect: https://alzheimers.org.uk/info/20011/find_support_near_you#!/search 
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Knock Flu on the Head 

Flu Vaccination Available From September 
The Flu vaccination  is available every year on the NHS 
to help protect adults and children at risk of flu and its 
complications.  

You’re eligible for a free vaccination if you suffer from,  
or are any of the following: 

• Chest problems (asthma, bronchitis, emphysema) 

• Chronic Neurological Disease 
• Chronic Heart Disease 

• Chronic Kidney Disease 

• Chronic Liver Disease  
• Diabetes 

• Aged 65 & over 
• Pregnant women 

• Immunosuppressed 

• Living in a care home 
• A Healthcare Professional 

• A carer. 

STAY  
WELL  
THIS   

WINTER!

For further information regarding Flu Vaccination: 
http://www.nhs.uk/Conditions/vaccinations/Pages/

flu-influenza-vaccine.aspx 

Shingles Vaccination 
Have you ever had Chickenpox?  
Shingles, is a painful skin rash caused 
by the reactivation of the chickenpox 
virus in people who have previously 
had chickenpox.  
A vaccine to prevent shingles, is 
available on the NHS to certain people 
in their 70s. It is expected to reduce 
your risk of getting shingles. If you are 
unlucky enough to go on to have the 
d i s e a s e , y o u r s y m p t o m s  m a y 
be milder and the illness shorter.  

It's fine to have the shingles vaccine if 
you've already had shingles, it works 
well in people who have had shingles 
before and it will boost your immunity 
against further attacks. 
The shingles vaccine is not available 
on the NHS if you are aged 80 or over. 

Are You Eligible? 
Between 70 & 79 years old?
Contact your surgery to see if 
you’re eligible for the shingles 
vaccine.

Calling School Leavers for Men ACWY Vaccination 

Leaving school or college this year?    The Men ACWY vaccination could save your life! 
Young people across the UK are being 
offered free Men ACWY vaccination to 
combat a rapid rise in a deadly strain 
o f M e n W ( m e n i n g o c o c c a l W ) 
meningitis and septicaemia if they're 
not already immunised. 
Older teenagers and new  university 
students are at high risk of infection 
b e c a u s e  m a n y o f t h e m  m i x 
closely with lots of new people, some 
of whom may unknowingly carry the 
meningococcal bacteria at the back of 
their noses and throats. 
The highest risk of meningitis is in the 
first year of university, particularly the 
first few weeks.  

Get Yourself Protected 
Book Your Vaccination NOW 

SeizuresVery sleepy/vacant/
difficult to wake

Confused/
delirious

Rash

Fever/vomiting Dislike of 
bright lights

Stiff neckSevere headache
Bristol

Tel  01454 281811
info@meningitis.org

Reg. Charity No. 1091105

Reg. Office: Midland Way

Thornbury  Bristol BS35 2BS

© Meningitis Research 

Foundation 09/2013

Meningitis symptoms

*From landlines and most mobiles

Freefone* helpline 080 8800 3344 
www.meningitis.org
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PATIENT PARTICIPATION GROUP 
Representing the patients of Victoria Health Centre and Mapperley Surgery

Victoria & Mapperley practice Patient Participation Group 
represents you as a patient  and regularly meets with the 
Practice working together to improve your services. 

Would you like to join us and have your say?  
If you would like to get involved please leave your name and contact details with the 
surgery receptionist or email Cath Verhoeven (PPG Chair), on vandmppg@gmail.com.  

Macmillan Coffee Morning 
We will be holding our Macmillan Coffee Morning as usual in September. 
At: Mapperley Surgery   On: Friday September 29th  From: 9am until 1pm 

Donations of bric-a-brac and books would be much appreciated nearer to the day.   
Cakes for sale can be handed in to reception on the 28th or on the morning of the 29th.  

Website: https://www.nottsfps.org.uk/ppg

New PPG Chair & Secretary Elected 
As we mentioned in our last newsletter edition, a new Chair and Secretary were elected at the 
PPG AGM in April and now I’d like to introduce myself Cath Verhoeven as Chair and Debs Main 
as Secretary. 
I come from an Education background and Debs worked in the NHS.  We’ve both been 
members of the PPG Action group for 3 years and our aim is to build on the successes and the 
progress the PPG has made focussing particularly on the 2017/18 objectives as outlined 
below: 

•  Work to increase the percentage of PPG members from black, Asian and ethnic 
minority groups by 100%. 

• Attend network meetings. 
• Produce 3 Newsletters between April 2017 and March 2018. 
• Organise a fundraising coffee morning to support 

Macmillan Cancer Support in September 2017. 
• Work with the practice to manage display information 

at both surgeries. 
• Increase engagement with patients to measure their 

level of satisfaction in their non-clinical interaction 
with the surgery. 

 You can find out more about these using the website link 
above and on the noticeboards in both surgeries.                                                                     

  Cath Verhoeven     Debs Main  
    (PPG Chair)              (Secretary)

mailto:vandmppg@gmail.com
https://www.nottsfps.org.uk/ppg
mailto:vandmppg@gmail.com
https://www.nottsfps.org.uk/ppg
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Traffic Problems at Mapperley Surgery  

Changes to the road layout outside the Mapperley 
Surgery following the KFC development has resulted 
in real difficulty in doctors, nurses, emergency 
vehicles and patients getting into the surgery car 
park. 

The practice asked the PPG to meet with 
Nottinghamshire County Council and explore how 
access could be improved. 

After a number of emails and a meeting with the 
Highways Department the PPG and the Council have 
agreed a way forward. The Council will alter the road 
markings outside the surgery. There will be a ‘KEEP 
CLEAR’ road marking at the car park entrance and a 
’RIGHT TURN’ arrow in the centre of the road to 
provide safer car park access.    We hope this work 
will be undertaken soon.  

The Practice have thanked the PPG for resolving this 
concern.  

Meet Some Of Your Practice Team 

Hilary Jones - RGN 
Hilary joined the team in May 2017 and comes with over 17 years 
nursing experience, having qualified as an RGN in 2000 in Edinburgh. 
She started her career in the operating theatres at QMC before working 
as a Nurse Practitioner in Orthopaedics at QMC and Nottingham City 
Hospital for over 8 years. She was then a Clinical Research Nurse at the 
University of Nottingham in Rheumatology and then Dermatology at 
QMC.  
Hilary is looking forward to providing the same dedicated, caring and 
compassionate service to our patients that she has throughout her nursing career. 

Ruth Richardson - RGN    
Ruth qualified as a nurse in 2004. Her background is hospital nursing and following qualification 

she spent time working in Infectious Diseases and Critical Care before 
specialising in HIV and Sexual Health.  
In 2011 she moved to the USA with her husbands job where she had 3½ 
years out of nursing. During this time she started a family and was able to 
carry out some voluntary work with intravenous drug users.  
Since returning to Nottingham she has been working as a Discharge 
Facilitator at Nottingham University Hospitals NHS Trust.   
Ruth joined the team in May 2017 and is excited to extend and develop her 
nursing knowledge and skills in her role as Practice Nurse at Victoria and 
Mapperley Practice. 

Mapperley Surgery Plans 
For Refurbishment 

Plans are in progress to 
redecorate the waiting 
area at Mapperley surgery.  
Your PPG are liaising with 
the Practice to ensure that 
the patient voice is heard 

with regard what they would like to 
see in their waiting room.  
Some members of the PPG Action 
Group have spent time at Mapperley  
surgery canvassing patient views and 
all members of the PPG have been 
emailed to request their comments 
too. The responses have been 
forwarded to the practice and we 
hope that they will be incorporated 
into the plans to improve the patient 
experience at Mapperley surgery. 
Work should begin later this year. 
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Local Chemists 

MANNS — Woodborough Road  960 7826  
MANOR — Woodborough Road   960 6125 
BOOTS — Woodborough Road 962 3564 
BOOTS — Victoria Centre    941 0199 
Glasshouse Pharmacy             948 0658 

Opening Times 

Victoria Health Centre 
Monday    8.00am – 6.00pm 
Tuesday    8.00am – 6.00pm 
Wednesday 8.00am – 6.00pm 
Thursday   8.00am – 12.30pm 
Friday      8.00am – 6.00pm 
Saturday    Closed 
Sunday    Closed 

Mapperley Surgery 
Monday    8.00am – 6.30pm 
Tuesday    8.00am – 12.30pm 
Wednesday  8.00am – 6.30pm 
Thursday   8.00am – 6.30m 
Friday     8.00am – 6.30pm 
Saturday    Closed 
Sunday    Closed 

NHS Urgent Care Centre 

Seaton House, London Road, NG2 4LA (next to the BBC)     Tel: 0115 883 8500  
This is now the NHS Urgent Care Centre replacing the NHS walk-in centre. 
No appointment needed; just drop in between 7am and 9pm - 365 days a year. 
The centre provides access to treatment that is urgent but not life threatening.  
Please note: There is no longer a walk-in service based on Upper Parliament Street. 

USEFUL NUMBERS AND INFORMATION
Surgery Contact Numbers 

Victoria Health Centre 
Tel: 0115 883 9080    Fax: 0115 911 1074 
Mapperley Surgery 
Tel: 0115 969 1166    Fax: 0115 955 0831

Need Help Fast?   Not an Emergency? 
Call 111      24 hours a day 

Victoria & Mapperley Practice 
Bank Holiday Closures 

Bank Holiday Monday - August 28th          Closed 
Christmas Day, Monday - December 25th  Closed 
Boxing Day, Tuesday - December 26th       Closed 
New Years Day, Monday - January 1st     Closed 
Bank Holiday, Tuesday - January 2nd     Closed 

In the case of an emergency please call:  
0115 883 9080.     

You will be put through to the Out of Hours Service 

Physio Self Referral 

You can now self refer yourself for 
physiotherapy without having to 
see a GP by calling the Nottingham 
Health & Care Point on:   

0300 131 0300  
Monday to Friday - 8am to 7pm 


