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VICTORIA & MAPPERLEY 
Providing general medical services in Nottingham City Centre and Mapperley

Welcome to the winter edition of your practice newsletter.  We have lots of useful 
information including a section dedicated to our Patient Participation Group.  Enjoy! 

Visit Your Practice Website:  http://www.victoriamapperley.co.uk/  

Have you changed your 
address , te lephone or 
mobile phone number?    
You may be missing out on 
i m p o rt a n t i n f o r m at i o n 
regarding your health. 
Please help us keep your 
records up to date by giving 
your new details to our 
reception staff. 

Remember Your 
Christmas Medicines 

Please remember to order 
your repeat prescriptions in 
time for the festive period. 
The last day to order a 
prescr ipt ion in t ime for 
Christmas is by 11 am on:  
Wednesday 20th December. 
Your prescription will be ready 
for collection after 2pm on 
Friday 22nd December. 
Prescriptions ordered on 
Thursday 21st & Friday 22nd 
will not be ready for collection 
until Wednesday 27th. 
Please remember we 
c a n n o t t a k e 
prescription orders by 
phone.

For further information on Antibiotic Awareness: 
https://www.nhs.uk/nhsengland/arc/pages/aboutarc.aspx 

http://antibioticguardian.com 

Antibiotics Don’t Work For Everything! 

Taking antibiotics encourages harmful bacteria that live 
inside you to become resistant. That means that antibiotics 
may not work when you really need them.  

The advice on next few pages of this newsletter will help 
you to stay well this winter without antibiotics.

Antibiotics DON’T 
Work For  

Antibiotics are  
NEEDED for

• Colds 
• Flu 
• Vomiting 
• Most Sore Throats 
• Most Coughs 
• Most Ear Infections 
• Most Diarrhoea 
• Most Cystitis

Serious bacterial infections 
including: 
• Sepsis 

• Pneumonia 

• Sexually Transmitted 
infections like Gonorrhoea 

• Meningococcal Meningitis 

• Urinary Tract Infections

Ask Your Pharmacist 
For Advice

Take Your  
Doctors Advice

https://www.nhs.uk/nhsengland/arc/pages/aboutarc.aspx
http://antibioticguardian.com
https://www.nhs.uk/nhsengland/arc/pages/aboutarc.aspx
http://antibioticguardian.com
http://victoriamapperley.co.uk/
http://victoriamapperley.co.uk/
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The Common Cold 

A cold is a mild viral infection of the nose, throat, 
sinuses & upper airways.  It's very common & 
usually clears up on its own within a week or two.   
A  number of different  viruses can cause a 
cold, so it's possible to have several colds 
one after the other, as each one  may 
be caused by a different virus. 
There's no cure for a cold, but you can look 
after yourself at home by:  

• resting & drinking plenty of fluids  
• taking over-the-counter painkillers, such 

as paracetamol or ibuprofen, to reduce fever or 
discomfort  

• using decongestant sprays or tablets to relieve a 
blocked nose  

• also try remedies like gargling salt water & 
sucking on menthol sweets  

Many painkillers and decongestants are available 
from pharmacies without a prescription. They're 
generally safe for older children and adults to take, 
but might not be suitable for babies, young children, 
pregnant women, people with certain underlying 
health conditions, and those  taking certain other 
medications. Speak to your pharmacist if you're 
unsure. 

Seasonal Flu 

Flu  symptoms  can hit quite 
suddenly and severely. They can 
include: fever, chills, headaches 

and aching muscles & often 
get a cough and sore throat. 
I f y o u h a v e fl u l i k e 
s y m p t o m s b u t y o u ' r e 
otherwise fit and healthy, 
there's usually no need to 

see a doctor.  
Flu is caused by a virus so 
antibiotics will not treat it. 

Follow the same advice given 
for the common cold in the 
bullet points opposite. 

Stay off work or school until 
you're feeling better. For most 
people, this will take about a 
week. 
Flu can be more serious for certain 
people, such as: 

• people aged 65 or over  
• people who have  a serious 

medical condition  
• pregnant women   

If you’re in one of these groups, 
you're more vulnerable to the 
effects of flu. You could develop 
flu complications, which are 
more serious illnesses such as 
bronchitis and pneumonia. 
The best way to prevent getting 
flu is to have the flu vaccination. 
The flu vaccine  gives good 
protection against flu and lasts 
for one year. 

Should you see your GP?  

There’s usually no need to see your GP  if you have 
cold or flu symptoms as they should clear within a 
week or two.  Contact the surgery if: 

• your symptoms persist for more than three weeks  
• your symptoms get suddenly worse  
• you have breathing difficulties  
• you develop complications of a cold, such as 

chest pain or coughing up blood stained mucus 
For both Colds and Flu, Do call your GP if 
you're concerned about your baby or an 
elderly person, or if you have a long-term 
illness such as a lung condition.   
You can also phone 111 - the  
NHS non-emergency number for advice.

For 5 ways to help yourself  
stay healthy this winter: 

https://www.nhs.uk/Livewell/
winterhealth/Pages/
Healthywinter.aspx 

https://www.nhs.uk/Livewell/winterhealth/Pages/Healthywinter.aspx
https://www.nhs.uk/Livewell/winterhealth/Pages/Healthywinter.aspx
https://www.nhs.uk/Livewell/winterhealth/Pages/Healthywinter.aspx
https://www.nhs.uk/Livewell/winterhealth/Pages/Healthywinter.aspx
https://www.nhs.uk/Livewell/winterhealth/Pages/Healthywinter.aspx
https://www.nhs.uk/Livewell/winterhealth/Pages/Healthywinter.aspx
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Norovirus - The Winter Vomiting Bug 

Norovirus, which causes diarrhoea and vomiting, is one of the most common stomach bugs 
in the UK.  It's also called the winter vomiting bug because it's more common in winter, 
although you can catch it at any time of the year. 
Symptoms of Norovirus 
You're likely to have Norovirus if you experience: 

•  suddenly feeling sick 
•  projectile vomiting 
•  watery diarrhoea 
•  Some people also have a slight fever, 

headaches, painful stomach cramps and aching limbs. 

Norovirus Key Facts  
• The symptoms appear one to two days after you become infected and typically last for up 

to 2 or 3 days.  It can be very unpleasant but it usually clears up by itself in a few days. 
• Drink plenty of fluids to avoid dehydration. You need to drink more than usual to replace 

the fluids lost from vomiting and diarrhoea, oral hydration sachets are recommended. 
• Norovirus is highly contagious and can easily be passed on to those around you. 
• A person with Norovirus is most infectious from when their symptoms start until 48 hours 

after all their symptoms have passed, although they may also be infectious for a short time 
before and after this. 

• It is transmitted by touching hands or surfaces that the virus has landed on.  All surfaces 
should be thoroughly disinfected during and after any episode of illness. 

• Stay off work or school until at least 48 hours after the symptoms have passed. You should 
also avoid visiting anyone vulnerable such as those in hospital during this time. 

• Those who have diarrhoea and vomiting should not prepare food until at least 48 hours 
after symptoms have disappeared. 

• One of the best ways to protect against Norovirus and to help prevent infection is by 
practising good hygiene. This includes thorough hand washing with soap and warm water 
especially after using the toilet and before eating or preparing food. 

• Antibiotics will not help as Norovirus is a Virus NOT a Bacteria. 

NOROVIRUS IS HIGHLY CONTAGIOUS!! 
Visiting your GP surgery with symptoms 

of Norovirus puts others at risk.  
Call your GP or NHS 111 if you're 

concerned or feel you need advice. 

               Stay Hydrated      Take Paracetamol     Prevent Spread          Stay at home for 2 days 
                                                                                                                  after symptoms clear 

Diarrhoea and Vomiting? 
There’s no specific cure for stomach bugs such as Norovirus 
Treat yourself at home while the virus runs it course:  

https://www.nhs.uk/conditions/norovirus/ 

https://www.nhs.uk/conditions/norovirus/
https://www.nhs.uk/Conditions/Dehydration/Pages/introduction.aspx
https://www.nhs.uk/conditions/norovirus/
https://www.nhs.uk/Conditions/Dehydration/Pages/introduction.aspx
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PATIENT PARTICIPATION GROUP 
Representing the patients of Victoria Health Centre and Mapperley Surgery

Victoria & Mapperley practice Patient Participation Group 
represents you as a patient  and regularly meets with the 
Practice working together to improve your services. 

Would you like to join us and have your say?  
If you would like to get involved please leave your name and contact details with the 
surgery receptionist or email Cath Verhoeven (PPG Chair), on vandmppg@gmail.com.  

Website: https://www.nottsfps.org.uk/ppg

Peoples’ Council  

The Peoples’ Council is an advisory body for the CCG (Clinical 
Commissioning Group) made up of Patient Leaders, PPG chairs & 
Voluntary Care Support Organisations who work with different 
communities in the city.   
The members work with the CCG to: 

• Help shape local health services 
• Advise on how to disseminate information to patients & the public 
• Take part in discussions to inform planning of services. 

Nottingham City CCG needs to identify £17.3 million of savings for 
2017/18 (this financial year) & £20.9 million in 2018/19 next financial year.  
To meet this challenge the CCG will have to make some difficult decisions.  
Working with patients through representatives on the Peoples’ Council is 
one way to support the meeting of this challenge. 
As chair of the Victoria and Mapperley PPG I represent our members 
interests.  I would encourage patients to join our PPG so that they can be 
informed and consulted about future developments.                  

Cath Verhoeven 
(PPG Chair) 

Traffic Problems at Mapperley Surgery  
In the summer edition of the newsletter we reported that Nottinghamshire 
County Council had agreed to alter the road markings outside Mapperley 
surgery to make it safer for patients and staff to access the surgery car park.  

At long last the changes to the road layout have been completed.  
On behalf of our Surgery the Patient Participation Group have written to the Highways 
Department thanking them for undertaking this work.  We hope that it will be safer and 
easier for us all to access the surgery car park. 

https://www.nottsfps.org.uk/ppg
mailto:vandmppg@gmail.com
https://www.nottsfps.org.uk/ppg
mailto:vandmppg@gmail.com
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A Message To All Patients From The         
Black, Asian & Minority Community 

25% of patients in our GP practice describe 
themselves as being from the Black, Asian or 
minority ethnic community but very few of those 
patients have chosen to be members of our 
Patient Participation Group [PPG]. 

Why is that? 
One reason may be that the PPG is seen to be made up of 
white, middle class retired patients.  There is some truth in 
that view. But that needs to change if the PPG is to reflect the 
views of our wider patient community. 
If you describe yourself as from the Black,Asian or minority 
ethnic community and would like your voice to be heard why 
not contact our PPG chair Catherine Verhoeven  at 
vandmppg@gmail.com.  You could also go the practice 
website at https://www.nottsfps.org.uk/ppg and get more 
information. 
Not all PPG members are able to commit time to attend 
meetings. Many of us are busy with family and work 
commitment but membership of the PPG will give you the 
opportunity to have your say and influence the way your 
voice is heard.  So make today the day you decide to join 
your PPG.  

We are waiting to hear from you! 

Meet Some Of Your Practice Team 

Paul Ridgwell - Office Manager 
Paul joined the Victoria and Mapperley Practice in 2004 as Office 
Manager.  He started working in GP practices in 2001 at a Surgery in 
Mansfield as an NHS Administrator.  
He now has over 16 years of experience working in General Practice and 
has the ability to work in all aspects of administration.  
Paul is always willing to learn in an ever changing environment.  He treats 
patients and colleagues as he would like to be treated himself.  

Dr Cassandra Nightingale 
Dr Nightingale qualified at Sheffield University and completed her GP 
training in South Yorkshire. She worked as a Locum and Salaried GP at 
other surgeries in Nottingham, before joining the Victoria & Mapperley 
Practice as a partner in April 2014.  
She has a keen interest in managing patients with Diabetes and is a 
Clinical supervisor for doctors undertaking GP training at the practice.  
She works part-time at both the Victoria & Mapperley sites. 

CQC Inspection 

T h e P P G h a v e b e e n 
informed that the Victoria & 
Mapperley practice will be 
inspected by the CQC at 
the end of November.  
When published a copy of 
the report will be available 
in the waiting room & also 
on the practice website. 
The inspection asks 5 key 
questions: 

• Are they safe? 
• Are they effective? 
• Are they caring? 
• Are they responsive to 

peoples needs? 
• Are they well led? 

Th e p ra c t i c e w a s l a s t 
inspected in November 
2014 & received a rating of 
Good. Read the report here: 
https://www.cqc.org.uk/
locat ion/1-577006248?
referer=widget3

https://www.cqc.org.uk/location/1-577006248?referer=widget3
https://www.cqc.org.uk/location/1-577006248?referer=widget3
mailto:vandmppg@gmail.com
https://www.nottsfps.org.uk/ppg
https://www.cqc.org.uk/location/1-577006248?referer=widget3
https://www.cqc.org.uk/location/1-577006248?referer=widget3
mailto:vandmppg@gmail.com
https://www.nottsfps.org.uk/ppg
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 Local Chemists 

MANNS — Woodborough Road  960 7826  
MANOR — Woodborough Road   960 6125 
BOOTS — Woodborough Road 962 3564 
BOOTS — Victoria Centre    941 0199 
Glasshouse Pharmacy             948 0658 

Opening Times 

Victoria Health Centre 
Monday    8.00am – 6.30pm 
Tuesday    8.00am – 6.30pm 
Wednesday 8.00am – 6.30pm 
Thursday   8.00am – 12.30pm 
Friday      8.00am – 6.30pm 
Saturday    Closed 
Sunday    Closed 

Mapperley Surgery 
Monday    8.00am – 6.30pm 
Tuesday    8.00am – 12.30pm 
Wednesday  8.00am – 6.30pm 
Thursday   8.00am – 6.30m 
Friday     8.00am – 6.30pm 
Saturday    Closed 
Sunday    Closed 

NHS Urgent Care Centre 

Seaton House, London Road, NG2 4LA (next to the BBC)     Tel: 0115 883 8500  
This is now the NHS Urgent Care Centre replacing the NHS walk-in centre. 
No appointment needed; just drop in between 7am and 9pm - 365 days a year. 
The centre provides access to treatment that is urgent but not life threatening.  
Please note: There is no longer a walk-in service based on Upper Parliament Street. 

USEFUL NUMBERS AND INFORMATION
Surgery Contact Numbers 

Victoria Health Centre 
Tel: 0115 883 9080    Fax: 0115 911 1074 
Mapperley Surgery 
Tel: 0115 969 1166    Fax: 0115 955 0831

Need Help Fast?   Not an Emergency? 
Call 111      24 hours a day 

Victoria & Mapperley Practice Closures: 
Both practices will be CLOSED for Christmas:  
   From: 6.30pm on Friday 22nd December   
   To:  8am Wednesday 27th December 
And again on: 
  New Years Day, Monday - January 1st      

In the case of an emergency please call:  
0115 883 9080.     

You will be put through to the Out of Hours Service 
who will deal with your medical concerns. 

Physio Self Referral 

You can now self refer yourself for 
physiotherapy without having to 
see a GP by calling the Nottingham 
Health & Care Point on:   

0300 131 0300  
Monday to Friday - 8am to 7pm 


