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Patient Survey 
In the near future a 
s u r v e y w i l l b e 
undertaken regarding 
patient's views and 
u n d e r s t a n d i n g o f 
medication reviews. 

This is being 
undertaken to 
help us provide 
a safe service 

that meets your needs.   
It would be appreciated 
if you could complete 
this survey to give us 
the best opportunity to 
support you.

Great CQC Inspection Results! 
On the 24th November 2017 our practice was subject to 
an announced comprehensive inspection by the           
Care Quality Commission (CQC).  

We are pleased to report that the inspection went very 
well, and we have been rated as “Good” across all five key 
questions and across all six specific population groups 
targeted by the inspection team.  

The practice is proud of the inspection team’s findings 
which were published on 17th January 2018 and the full 
report can be viewed using the link below.  

The GP partners wish to thank all members of the practice 
team, our multidisciplinary colleagues, the PPG, and our 
patients and their carers who contributed to the 
inspection. 

VICTORIA & MAPPERLEY 
Providing general medical services in Nottingham City Centre and Mapperley

Welcome to the Spring edition of your practice newsletter.  We have lots of useful 
information including a section dedicated to our Patient Participation Group.  Enjoy! 

Visit Your Practice Website:  http://www.victoriamapperley.co.uk/  

You can read the full CQC inspection report here: 
https://www.cqc.org.uk/location/1-577006248?

referer=widget3

Changed your address 
or phone number?    

You could be missing 
out on very important 
information regarding 

your health. 
Help us to keep your 
records up to date by 
letting our reception 
staff know your new 

contact details.

http://victoriamapperley.co.uk/
http://victoriamapperley.co.uk/
https://www.cqc.org.uk/location/1-577006248?referer=widget3
https://www.cqc.org.uk/location/1-577006248?referer=widget3
https://www.cqc.org.uk/location/1-577006248?referer=widget3
https://www.cqc.org.uk/location/1-577006248?referer=widget3
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Practice Telephone Delays 

We acknowledge patients have experienced delays when 
telephoning the practice to make an appointment. Many 
other surgeries also experience similar problems, due in part 
to the increased demands placed upon modern general 
practice.  

An automated call-queueing service was introduced to help 
manage this; however, due to the volume of calls some 
patients were held in very long queues, so this service has 
been temporarily withdrawn.  

We are committed to ensuring the best possible telephone 
service which addresses the needs of our patients.  

To this end we have consulted with the PPG, and have agreed 
the following policy which we hope will alleviate demand on 
the telephone service at busy times:  

Help us to help you  
• Please use the self-check in at Mapperley Surgery; this will free up the 

receptionists to answer the telephones.  

• Please consider booking your GP/Nurse appointment on line.  
If you have not already registered to use this facility pick up a registration 
form from the table by the PPG notice board in the waiting room.  

• Please order your repeat prescription online or through your pharmacy.  

• If you need urgent medical advice, an urgent appointment or a home visit 
please call the surgery as soon as possible  

• However, if you require blood results, scan results, medical certificates, 
with medication queries or any other non-urgent query/concern please 
call after 10.30am. 
This will free up the receptionists first thing to address patients with 
urgent medical problems  

We hope you agree to the principle of this policy which is to free up receptionists 
to enable them to address urgent medical queries and needs in a timely fashion at 
the busiest parts of the day.  

 Signed on behalf of:   

 The GP Partners  Victoria & Mapperley Practice  
 Cath Verhoeven  Patient Participation Group Chair

Together, We Can 
Make This Work
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GP+ Nottingham City Extended Hours Access For Patients 

Evening & Weekend Appointments are bookable through 
your GP practice from April 2018, patients registered at this 
practice will be able to access additional routine 
appointments during evenings and weekends through the 
new GP+ Nottingham City service. 

Appointments will be available to see GPs, Practice Nurses, Clinical Pharmacists and 
Physiotherapists in a fully equipped accessible location on Upper Parliament Street in 
Nottingham City Centre. 
Opening hours will be: 
4pm to 8pm Monday to Friday   and   9am to 1pm Saturday & Sunday 
This will not be a walk-in service.  Appointments are required and will be bookable 
through the reception team at your own GP practice from April onwards. 

For more information about GP+   http://www.ncgpa.org.uk/gpplus 

Telephone Consultations 

Did you know that our surgery operates a "Doctor on the Day" telephone service 
(Monday to Friday) where a patient wishing to discuss a routine or urgent issue can 
call the surgery from 8am to seek help?   How it works... 

1. If you have an urgent medical problem, call the surgery from 8.00am to 
request a call back from a GP. The receptionist will ask you the nature of the 
problem, to ensure that they direct your call most appropriately.  

2. The doctor will call you back that day - usually in the morning - and discuss 
your problem over the telephone. If possible, the issue will be dealt with 
over the phone. If the doctor feels you need an appointment to be seen 
they will arrange this for you.  

3. However, if you require blood or other test results, or a medical certificate, 
or have a medication query, please phone after 10:30am and ask the 
receptionist to send a message to the doctor who usually deals with you.  

By working together in this way, we can ensure that those 
patients who require urgent medical advice receive it early in 
the day, and that the phone lines are kept free for such 
patients. Routine queries, which can wait until later in the 
morning, will be directed to the doctor that usually cares for 
you.  
Call your surgery to arrange a telephone consultation: 

Mapperley Surgery:  0115  969 1166  or  Victoria Health Centre:  0115  883 9080

http://www.ncgpa.org.uk/gpplus
http://www.ncgpa.org.uk/gpplus


V&M Practice Newsletter Spring Edition 2018

�4

PATIENT PARTICIPATION GROUP 
Representing the patients of Victoria Health Centre and Mapperley Surgery

Victoria & Mapperley practice Patient Participation Group 
represents you as a patient  and regularly meets with the 
Practice working together to improve your services. 

Would you like to join us and have your say?  
If you would like to get involved please leave your name and contact details with the 
surgery receptionist or email Cath Verhoeven (PPG Chair), on vandmppg@gmail.com.  

Website: https://www.nottsfps.org.uk/ppg

For more information about NHS Services go to: 
https://www.nhs.uk/NHSEngland/AboutNHSservices/Pages/NHSServices.aspx 

Feeling Unwell?  Choose the right service 

Choosing which service is right for you at a given time may 
not always be easy – often you have more than one option.  
Choosing well means you will get the right care, in the right 
place, at the right time.  
It also allows our busy NHS services to help the people who 
need them most. 
Use the checklist below to guide you if you're not sure where to start.

https://www.nottsfps.org.uk/ppg
mailto:vandmppg@gmail.com
https://www.nottsfps.org.uk/ppg
https://www.nhs.uk/NHSEngland/AboutNHSservices/Pages/NHSServices.aspx
https://www.nhs.uk/NHSEngland/AboutNHSservices/Pages/NHSServices.aspx
mailto:vandmppg@gmail.com
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PPG Membership Drive 

You may recognise these two faces!  
Bill and James have been hanging around both our 
Mapperley and Victoria Health Centre surgeries 
recruiting new members to the Patient Participation 
Group.  The great news is that we have now 
increased our membership to over 100 patients.   
Whilst at the surgery waiting rooms we have also 
had an opportunity of hearing what you have to say about your GP service. 
So what are the advantages of joining the PPG?  
You’ll get a copy of the Practice Newsletter sent to your email address. You’ll also be 
invited to meetings with our GP’s and Practice Nurses.  Your GP practice wants to hear 
from you about the service they provide. The PPG is there to represent your views.  
So have your say and join your PPG.  If you’d like to join us leave your contact details 
with reception staff at the surgery or email Cath at:  vandmppg@gmail.com 

Meet Some Of Your PPG 

T Anderson (Andy) 
Andy joined us from Mapperley Park practice in 2016. She says she 
might have gone back but found better interaction with staff at 
Victoria and Mapperley! She came to England from Jamaica in 
1952, and did her nurse training in Nottingham General Hospital as 
a junior nurse, eventually training as a psychiatric nurse and 
qualified as a midwife. Andy became the first black person to 
receive a bursary to train as a health visitor. 

Andy has joined the PPG to have an input in improving the service provided by the 
practice and the NHS.  She is particularly interested in preventative medicine. 
Sue Clague 
Sue has been a patient at our practice for over 20 years and is an 
active member of the PPG. She has had a successful career in the 
textiles industry and is now semi retired, committing lots of her time 
to improving health outcomes for patients within Nottingham city. 
Sue is about to take up a role within the newly formed Greater 
Nottingham Joint Commissioning Committee ( GNJCC) as Lay 
Member for Public and Patient Involvement (PPI) and will be 
promoting patients' best interests in all health commissioning 
decisions within the greater Nottingham area.  
She will specially support NHS objectives to reduce health inequalities, ensure public 
involvement and consultation and work with the executive teams to deliver this. 

mailto:vandmppg@gmail.com
mailto:vandmppg@gmail.com
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 Local Chemists 

MANNS — Woodborough Road  960 7826  
MANOR — Woodborough Road   960 6125 
BOOTS — Woodborough Road 962 3564 
BOOTS — Victoria Centre    941 0199 
Glasshouse Pharmacy             948 0658 

Opening Times 

Victoria Health Centre 
Monday    8.00am – 6.30pm 
Tuesday    8.00am – 6.30pm 
Wednesday 8.00am – 6.30pm 
Thursday   8.00am – 12.30pm 
Friday      8.00am – 6.30pm 
Saturday    Closed 
Sunday    Closed 

Mapperley Surgery 
Monday    8.00am – 6.30pm 
Tuesday    8.00am – 12.30pm 
Wednesday  8.00am – 6.30pm 
Thursday   8.00am – 6.30m 
Friday     8.00am – 6.30pm 
Saturday    Closed 
Sunday    Closed 

NHS Urgent Care Centre 

Seaton House, London Road, NG2 4LA (next to the BBC)     Tel: 0115 883 8500  
This is now the NHS Urgent Care Centre replacing the NHS walk-in centre. 
No appointment needed; just drop in between 7am and 9pm - 365 days a year. 
The centre provides access to treatment that is urgent but not life threatening.  
Please note: There is no longer a walk-in service based on Upper Parliament Street. 

USEFUL NUMBERS AND INFORMATION
Surgery Contact Numbers 

Victoria Health Centre 
Tel: 0115 883 9080    Fax: 0115 911 1074 
Mapperley Surgery 
Tel: 0115 969 1166    Fax: 0115 955 0831

Need Help Fast?   Not an Emergency? 
Call 111      24 hours a day 

Victoria & Mapperley Practice Closures: 
Both practices will be CLOSED for Bank Holidays as 
follows: 
    Monday May 7th 2018 
    Monday May 28th 2018 
    Monday August 27th 2018 

In the case of an emergency please call:  
0115 883 9080.     

You will be put through to the Out of Hours Service 
who will deal with your medical concerns. 

Physio Self Referral 

You can now self refer yourself for 
physiotherapy without having to 
see a GP by calling the Nottingham 
Health & Care Point on:   

0300 131 0300  
Monday to Friday - 8am to 7pm 


