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VICTORIA & MAPPERLEY
Providing general medical services in Nottingham City Centre and Mapperley
Welcome to the Summer edition of your practice newsletter. We have lots of useful
information including a section dedicated to our Patient Participation Group. Enjoy!
Visit Your Practice Website: http://www.victoriamapperley.co.uk/

Celebrating the NHS 70th Birthday & the Windrush Generation
The National Health Service is 70 this year.
On 5th July 1948, the NHS was launched by the then Health Secretary,
Aneurin Bevan. For the first time, hospitals, doctors, nurses, pharmacists,
opticians and dentists were brought together under one umbrella to
provide services for free at the point of delivery.
This year is the perfect opportunity to celebrate the
achievements of one of the nation’s most loved
institutions, to appreciate the vital role the service plays
in our lives, and to recognise and thank the
extraordinary NHS staff – the everyday heroes – who are
there to guide, support and care for us, day in, day out.
2018 is also the Windrush 70th Anniversary.
In June 1948, the merchant vessel
Empire Windrush arrived at Tilbury
Docks carrying workers from the
Caribbean. They were invited by the
British government to help rebuild
Britain after the devastation of World War Two. Those
arriving in the UK between 1948 and 1971 from
Caribbean countries have since been labelled the Windrush generation. Many of the
Windrush generation would go on to work in, and thus support the establishment of,
the newly created NHS.
Today people from the black and minority ethnic community make up almost a
quarter of the NHS workforce. Our NHS would not be able to deliver such a high
quality health service without the dedication of such a diverse cultural community.

Happy Birthday and Thank You to all the staﬀ who work for the NHS.
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Beat the Heat

The summer has finally arrived and the sun is shining!
Here are some quick tips for staying safe in the sun:

Keep in touch

Look after yourself, older
people and the young

Listen to the weather
forecast and the news

Plan ahead to avoid
the heat

Dress appropriately
for the weather

Slow down
when it is hot

Keep well

Drink plenty of water, cut back
on alcohol & caffeinated drinks

& wear good sun protection, preferably SPF 50

Find somewhere cool

Know how to keep
your home cool

Go indoors or outdoors,
whichever feels cooler

Cars get hot, avoid
closed spaces

Watch out

Be on the lookout
for signs of heat
related illness

Cool your skin with
water, slow down
and drink water

Stay safe
when
swimming

Get help. Call NHS
111 or in an
emergency 999

For more
information
goto
to: www.nhs.uk/heatwave
For more
information
go
www.nhs.uk/heatwave
PHE publications gateway number: 2016071

www.nhs.uk/live-well/healthy-body/sunscreen-and-sun-safety/
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Welcome to New Practice Staff
We are delighted to welcome to the practice some new staff:
Registrar Dr Chanele Blackwood, who is in her final year of
GP training. Dr Blackwood will see patients at both sites and
is working part-time with us until January 2019. She joins our
current Registrar Dr Jonathan Phillips who completes his training in October 2018.
Also joining us are: Practice Manager Catherine Gordon, who has experience of
practice management at the Belvoir Medical Group along with Assistant Practice
Manager Pamela Husband (temporary for 1 year), who has previously worked at the
Stenhouse Medical Centre.

GP+ Nottingham City Extended Hours Access For Patients
Evening & Weekend Appointments are now bookable through
this practice. Patients registered here can access additional
routine appointments during evenings and weekends through the
GP+ Nottingham City service.
Appointments are available to see GPs, Practice Nurses, Clinical Pharmacists and
Physiotherapists in a fully equipped accessible location right in the City centre at:
79a Upper Parliament Street, Nottingham NG1 6LD
4pm - 8pm Monday to Friday & 9am - 1pm Saturday & Sunday
This is not a walk-in service - All appointments must be pre-booked.
To book an appointment, simply contact the reception team at your GP practice.

For more information about GP+ http://www.ncgpa.org.uk/gpplus

Don’t let Hay Fever ruin your day
For hay fever and seasonal allergies have you
thought about talking to your pharmacist and
buying what you need?
Prescribing readily available medication like
antihistamines costs your NHS millions every
year adding unnecessary strain on your GP and your NHS.
Processing these prescriptions can cost 20 times the price
of buying identical medication at your pharmacy.
Before you call your GP, talk to your pharmacist.
You don’t need an appointment and for most minor
illnesses its faster, easier and cheaper than a prescription.

Changed your address
or phone number?
You could be missing
out on very important
information regarding
your health.
Help us to keep your
records up to date by
letting our reception
staff know your new
contact details.

If you take care of the little things,
your NHS can keep taking care of you.
Visit: https://www.nhs.uk/conditions/hay-fever/
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PATIENT PARTICIPATION GROUP
Representing the patients of Victoria Health Centre and Mapperley Surgery
Victoria & Mapperley practice Patient Participation Group
represents you as a patient and regularly meets with the
Practice working together to improve your services.
Would you like to join us and have your say?
If you would like to get involved please leave your name and contact details with the
surgery receptionist or email Cath Verhoeven (PPG Chair), on vandmppg@gmail.com.
Website: https://www.nottsfps.org.uk/ppg

Patient Participation Group Meeting Dates
The PPG meets quarterly at Victoria Health Centre on Thursdays between 1pm and
2.30pm. Members are welcome to join us on the following dates:
4th October 2018, 3rd January 2019, 4th April 2019, 4th July 2019
Not already a member? See details above to join your PPG today.

Carers Hub Event
On Tuesday 12th June Mapperley Surgery hosted a
carers event and PPG members were there with tea and
cake to welcome carers. Noreen Yousaf represented
the Nottinghamshire Carers Hub and chatted
individually with the carers who attended.
Are you or someone you know, providing much-needed care for a loved one?
Are you wondering if you are a carer? You may not see yourself as one, but if you are
supporting a relative or friend of any age who has a learning disability, mental health
issues, a history of substance misuse, a serious health condition, is physically disabled
or is elderly and frail, then you are a carer.
Carers Trust East Midlands provides timely, personalised information and support via
the Nottinghamshire Carers Hub (County & City) to make caring for a loved one easier.
Look after yourself as well as the loved one you care for! Get in touch today.
Phone: 0115 824 8824 or Visit the website: www.carerstrustem.org/hub
YOUNG PEOPLE CAN BE CARERS TOO!
If you are under 18 and you are, or think you maybe, a carer then
Action for Young Carers is for you.
It is a free and confidential service that supports young carers.
Phone: 0115 962 9351 or Visit the website: www.aycnottingham.co.uk
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Dr Mawji to run 100K!! (non-stop!)

Patient Survey

Dr Mawji has taken up amateur running to improve
his fitness and lose weight, and be more like
his athletic but long-suffering wife Vicky. Now they’re
both going to run the 100km “Race to the Stones”
ultra-marathon in July.

Yo u m a y h a v e
already met some
of the PPG in the
waiting rooms.
They’re currently carrying
out a survey regarding
patient's views and
understanding of
medication reviews.

They are running in aid of
Rowan Romania, a charity
supporting special needs
patients in an underresourced psychiatric
hospital in Zarnesti,
Romania.
If you’d like to support
them please use this link:
https://mydonate.bt.com/fundraisers/
huseinandvickymawji

This is being undertaken
to help provide a safe
service that best meets
your needs.
It would be appreciated if
you could complete the
survey and enable your
practice to support you.

Meet Some Of Your PPG
Bill Brown
Bill has been a member of our Practice for more years than he
cares to remember and an active participant in the PPG since its
formation. Prior to retirement he was Chief Executive of a Borough
Council specialising in public finance.
Bill is a strong supporter of the NHS and looks forward to seeing in
the near future national proposals for a new coordinated
framework for Health and Social Services provision supplemented
by the vital extra finances that are so desperately needed.
More locally he welcomes the opportunity for the PPG to work with the Practice on
making our local surgeries work even better for the patients.
Anne Hardy
Anne has been a patient at this practice for almost 70 years since it
was first based in a house on Mansfield Rd and can remember all
the old doctors as far back as Dr Carson, she is a patient at VHC.
Anne trained as a nurse at The City Hospital in the 50’s. She initially
worked with children for the NSPCC in St Ann’s and then went on to
Hyson Green Day Centre (now Acorn Day Centre) where she
worked for the next 26 years spending a lot of time in health promotion.
Anne is retired now but still does some voluntary work and very much enjoys being
involved with the PPG.
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USEFUL NUMBERS AND INFORMATION
Opening Times

Surgery Contact Numbers

Victoria Health Centre
Monday
8.00am – 6.30pm

Victoria Health Centre

Tuesday

Mapperley Surgery

8.00am – 6.30pm

Tel: 0115 883 9080

Fax: 0115 911 1074

Wednesday 8.00am – 6.30pm

Tel: 0115 969 1166

Thursday

8.00am – 12.30pm

Friday

8.00am – 6.30pm

Out of Hours: For urgent medical advice
when the surgeries are closed, ring 111

Saturday
Sunday

Closed
Closed

Mapperley Surgery
Monday
8.00am – 6.30pm
Tuesday

8.00am – 12.30pm

Fax: 0115 955 0831

Victoria & Mapperley Practice Closures:
Both practices will be CLOSED for Bank Holidays as
follows:
Monday August 27th 2018

Wednesday 8.00am – 6.30pm
Thursday

8.00am – 6.30m

Friday

8.00am – 6.30pm

Saturday
Sunday

Closed
Closed

Need Help Fast? Not an Emergency?

Call 111

24 hours a day

NHS Urgent Care Centre
Seaton House, London Road, NG2 4LA (next to the BBC) Tel: 0115 883 8500
This is now the NHS Urgent Care Centre replacing the NHS walk-in centre.
No appointment needed; just drop in between 7am and 9pm - 365 days a year.
The centre provides access to treatment that is urgent but not life threatening.
Please note: There is no longer a walk-in service based on Upper Parliament Street.

Local Chemists

Physio Self Referral

MANNS — Woodborough Road

960 7826

MANOR — Woodborough Road

960 6125

BOOTS — Woodborough Road

962 3564

BOOTS — Victoria Centre

941 0199

You can now self refer yourself for
physiotherapy without having to
see a GP by calling the Nottingham
Health & Care Point on:
0300 131 0300

Glasshouse Pharmacy

948 0658

Monday to Friday - 8am to 7pm
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