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VICTORIA & MAPPERLEY 
Providing general medical services in Nottingham City Centre and Mapperley

Welcome to the latest edition of your practice newsletter.  We have lots of useful 
information including a section dedicated to our Patient Participation Group.  Enjoy! 

Visit Your Practice Website:  http://www.victoriamapperley.co.uk/  

Changed your address 
or phone number?    

You could be missing 
out on very important 
information regarding 

your health. 
Help us to keep your 
records up to date by 
letting our reception 
staff know your new 

contact details.

Travelling Abroad? 

If you're planning to travel outside the UK this year, 
you may need to be vaccinated against some of 
the serious diseases found in other parts of the 
world.  
We advise you prepare for your trip at least         
8 weeks before you travel. Some vaccines need to 
be given well in advance to allow your body to develop 
immunity and some involve a number of doses spread over 
several weeks or months.  

Get Yourself Protected & Have A Happy Holiday! 
Ask at reception or for further guidance: 

http://www.nhs.uk/conditions/Travel-
immunisation/Pages/Introduction.aspx

Made a GP 
Appointment? 
Can’t Make It? 
Don’t Need It? 

Please let your practice 
know if you no longer 

need your appointment 
so that someone else 

can use it. 
Keep It or Cancel It

Measles - It’s Not Just a Kids Problem! 

The number of people catching measles has risen. As well as 
children, teenagers, young adults and anyone who has missed 
their MMR vaccination can get Measles. It’s never too late to be 
vaccinated. You need 2 doses of the MMR vaccination 1 month 
apart to be fully protected against Measles, Mumps & Rubella.   

It’s time to make Measles a disease of the past. 
Measles symptoms can include: high fever, sore red eyes, 
coughing, aching and feeling generally unwell; a blotchy red 
brown rash, which usually appears after the initial symptoms. 
If you have symptoms of Measles Stay At Home, contact your GP 
or NHS111 for advice. You could spread the illness to others so… 

STAY AWAY from your GP surgery and A&E departments.  
For more information contact your GP or visit: 

www.nhs.uk/mmr 

http://www.nhs.uk/conditions/Travel-immunisation/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Travel-immunisation/Pages/Introduction.aspx
http://victoriamapperley.co.uk/
http://www.nhs.uk/mmr
http://victoriamapperley.co.uk/
http://www.nhs.uk/mmr
http://www.nhs.uk/conditions/Travel-immunisation/Pages/Introduction.aspx
http://www.nhs.uk/conditions/Travel-immunisation/Pages/Introduction.aspx
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Supporting Your Choices 

Have you considered making an Advanced Decision about your treatment? 
An ‘Advance Decision to Refuse Treatment’ is a decision you can make now to refuse specific 
treatments at some time in the future, when you may not be able to communicate your wishes 
to health professionals. People sometimes make these decisions as they near the end of their 
lives, for example during a terminal illness, but sometimes prefer to make their wishes known 
earlier. Advance care planning involves thinking about decisions for your future. It might 
involve talking to people who are important to you, such as a partner, your family or doctor. 
You may decide that you would refuse treatment in some situations but not others, including 
life-sustaining such as: 

• refusing resuscitation if your heart stopped  
• refusing ventilation if you were unable to breathe by yourself 
• refusing antibiotics 

We would recommend that you discuss any such decisions with your GP to help you make an 
informed choice, and so that we are aware of your wishes. The decision needs to be recorded 
in writing and signed by you and a witness, and kept in a safe place that can be accessed 
easily if you become unwell.  
If you do wish to refuse resuscitation (CPR) there is a form that your GP needs to complete 
with you. 

The charity Compassion in Dying has a form that you can complete to record your wishes: 
https://compassionindying.org.uk/choose-a-way-to-make-an-advance-decision-living-will/

Tough Mudder! 
Various members of the practice are completing 
a Tough Mudder in May (10 mile run with 25 
obstacles!) to raise money for the Teenage 
Cancer Trust in memory of Cathy O’Neill who was 
a tireless fundraiser for the charity.   
Any donations would be greatly appreciated, you 
can do this on line via the link below.  
Or Text: EILH68 followed by £1, £2, £3, £4, £5 or £10 to 70070 

https://www.justgiving.com/fundraising/toughmudderflatliners 

Baby News! 
We a re d e l i g h t e d t o 
a n n o u n c e t h a t D r 
N i g h t i n g a l e h a d a 
beautiful baby girl, Elsie, 
on 9th December weighing 

8lb. Both are 
doing really 
well and we 
send our very 
best wishes. 

We’d like to remind 
you that between  
8am & 10am  

is our BUSIEST time. 

If you don’t have an 
URGENT requirement  

please call us  
after 10am.

https://www.justgiving.com/fundraising/toughmudderflatliners
https://compassionindying.org.uk/choose-a-way-to-make-an-advance-decision-living-will/
https://compassionindying.org.uk/choose-a-way-to-make-an-advance-decision-living-will/
https://www.justgiving.com/fundraising/toughmudderflatliners
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Getting The Most From Your Appointment 

The average GP consultation lasts just 10 minutes, so you really 
want to make your time count. There are a few things that you 
as a patient can prepare in advance that will help you to get 
the most out of time with your GP or health professional.   

Is your issue urgent?  
Do you need to see a specific GP? 
Is it important you are seen quickly or would 
you rather wait for an appointment with a 
particular GP? If you have a long-term illness 
would you benefit from seeing a GP who 
knows your history personally? 
Could the practice nurse deal with your 
problem? 
In many cases, a practice nurse could deal 
with your concern, so consider this as an 
alternative to making an appointment with a 
GP. 
Many problems?  
If you have a number of issues that you would 
like to discuss with your GP, see whether it is 
possible to book a double appointment to 
give you more time to talk them through. 
Important things first and stick to the point 
Make sure you tell the doctor about the 
important things first and try to get to the 
point. Do not feel you have to justify being 
there or leave your main concern to the end. 
Don’t understand? 
Don’t be afraid to ask if you don’t understand. 
If you don’t understand any words, ask for 
them to be written down and explained. 
Before you leave, check: 
• You’ve covered everything on your list. 
• You understand, for example ask ‘Can I just 

check I understood what you said?’ 
• You know what should happen next and 

when.   
• Write it down. 

Do you need support?  
Take a relative, carer or friend They can 
help you understand or explain. 
Take notes to help you 
Before you see your GP, be clear in your 
own mind what you want to say.  
Make a note of your symptoms, including 
when they started and what makes them 
better or worse, any worries you have and 
any questions that you would like to ask. 
Take a list of your medicines 
Bring a list of any medication you are taking 
prescribed or otherwise, including over-
the-counter and/or alternative medicines, 
or anything prescribed after a hospital visit.  
This includes tablets, liquids or creams.  
Your GP needs to know about everything 
you are taking. 
Ask who to contact if you have any more 
questions 
You may think of questions that you would 
like to ask after your appointment.  
Find out who you can contact to ask 
questions, as well as any support groups 
that can provide reliable information. 
After your appointment, don’t forget: 
Write down what you discussed and what 
happens next.  Keep your notes. 
Book any tests that you can and put the 
dates in your diary. 
Ask what happens if you’re  not sent your 
appointment details. 
When you can have the results of any tests. 
If you don’t get the results ask for them.  
Ask what the results mean. 

If you would like to know more about the questions you can ask your doctor to get the most 
out of your consultation, take a look at the comprehensive list developed by NHS Choices. 

https://www.nhs.uk/using-the-nhs/nhs-services/gps/what-to-ask-your-doctor/

https://www.nhs.uk/using-the-nhs/nhs-services/gps/what-to-ask-your-doctor/
https://www.nhs.uk/using-the-nhs/nhs-services/gps/what-to-ask-your-doctor/


V&M Practice Newsletter Spring/Summer Edition 2019

�4

Join your next Patient Participation Group Meeting: 
The PPG meets quarterly, members are welcome to join the next meeting:  

At: Victoria Health Centre On: Thursday 4th July  At: 1pm   
Not already a member?  See details above to join your PPG today. 

CCG Update 
The patient engagement 
groups of Nottingham 
Clinical Commissioning 
Groups (CCGs) continue 
their work, in our case 
the People's Council in 
the City CCG. 
W o r k i s n e a r i n g 
completion on a new 
pat ient engagement 
forum across the four 
G reat e r N o tt i n g h a m 
C C G s t o s u p p o r t 
integrated working and 
focus on key healthcare 
challenges eg cancer, 
emergency care, mental 
health and prevention. 
The new arrangements 
will also ensure that the 
all important local voice 
is incorporated into all 
health commissioning 
decisions. 

PATIENT PARTICIPATION GROUP 
Representing the patients of Victoria Health Centre and Mapperley Surgery

If you would like to get involved please leave your name and contact details with the 
surgery receptionist or email Cath Verhoeven (PPG Chair), on vandmppg@gmail.com. 

https://victoriamapperley.co.uk/miscellaneous/patient-participation-group/

What Matters To You In Health & Care? 
In January, the NHS launched 
its Long Term Plan which sets 
out its ambition to make sure 
everyone has the best start in 
life, receives world class care 
for major health problems and 
gets the support they need to 
age well.  
T h e N o t t i n g h a m s h i r e 
Integrated Care System (ICS) 

would like your views to help them deliver the aims the NHS 
Long Term Plan for Nottingham and Nottinghamshire. 
Whether it’s your opinion on the plan’s priorities, or how you 
and your family get health advice, support and services – please 
join the conversation. You’re at the heart of everything they do, 
so they want to make sure your voice is heard. 
You can give your feedback via the survey and questions on the 
website below.  It takes less than ten minutes to complete.   
If you would rather use a pen and paper to get involved you can 
get a printed copy of the survey by calling 0115 804 3925.

https://www.surveymonkey.co.uk/r/Nottswhatmatters

Victoria & Mapperley practice Patient Participation Group 
represents you as a patient  and regularly meets with your 
Practice working together to improve your services. 

https://www.surveymonkey.co.uk/r/Nottswhatmatters
mailto:vandmppg@gmail.com
https://victoriamapperley.co.uk/miscellaneous/patient-participation-group/
https://www.longtermplan.nhs.uk/about/
https://www.england.nhs.uk/integratedcare/integrated-care-systems/nottinghamshire-ics/
https://www.england.nhs.uk/integratedcare/integrated-care-systems/nottinghamshire-ics/
https://www.surveymonkey.co.uk/r/Nottswhatmatters
https://victoriamapperley.co.uk/miscellaneous/patient-participation-group/
mailto:vandmppg@gmail.com
https://www.longtermplan.nhs.uk/about/
https://www.england.nhs.uk/integratedcare/integrated-care-systems/nottinghamshire-ics/
https://www.england.nhs.uk/integratedcare/integrated-care-systems/nottinghamshire-ics/


V&M Practice Newsletter Spring/Summer Edition 2019

�5

Patient Participation Group Annual Review 
Members of the PPG attended their Annual General Meeting on the 4th April at 
the Victoria Health Centre. They were joined by Dr Mawji and Catherine Gordon, 
the Practice Manager, representing the Practice.  
Catherine Verhoeven, the PPG Chair, gave a full Report on the Group’s work over 
the last year. Notable items of interest included:  
• A doubling of the PPG’s membership from 56 to 113 after a recruitment drive.  
• Producing analysis of recent patient surveys on the general working of the Practice 

together with a more detailed look at patient’s understanding of the medication review 
process.  

• The introduction of a SMS text messaging service initially for better communication with 
patients. Initially for things like appointment reminders, this service offers great potential 
for wider future development.  

• The installation of a new telephone system which had attracted favourable comment.  
The meeting also looked forward to the year ahead and agreed a range of objectives which 
can be read in the next article below. 
Formalities were concluded with the reappointment of Catherine Verhoeven as Chair and 
Debs Main as Secretary for the forthcoming year. 

Patient Participation Group Objectives 
At the PPG AGM held on the 4th April the objectives for the PPG for the 
forthcoming year were agreed. You can find them on the PPG notice board in 
your surgery or on line by following the link below: 
https://victoriamapperley.co.uk/miscellaneous/patient-participation-group/ 

• We will continue to recruit from under-represented groups in the practice including 
younger patients, those from minority ethnic communities, patients who identify 
themselves as LGBTQ (gay, lesbian, bisexual, transgender  and queer/questioning), 
patients with mental health or a learning disability and elderly patients in residential care.  

• We plan to reach out to our ‘virtual’ membership and seek to better represent their view.  
• We will continue to represent patients at local and regional NHS meetings where the 

future development of our services are being discussed.  
• We will continue to take the lead in producing the Practice/PPG Newsletter and will look 

at ways we can increase circulation.  
• We will work with the practice in ensuring that health information is made available in the 

waiting rooms.  
• We will continue to canvas the views of patients about their level of satisfaction with non-

clinical services provided by the practice. For example the appointments system, 
telephone contact and patient experience in waiting rooms.  

• Finally we will assist the practice in reviewing the content of the practice website. 
During the year we will update patients on the progress we are making with this challenging 
list of objectives. If you would be interested in contributing in any way to this work please 
contact our Chair: Cath Verhoeven vandmppg@gmail.com 

https://victoriamapperley.co.uk/miscellaneous/patient-participation-group/
mailto:vandmppg@gmail.com
https://victoriamapperley.co.uk/miscellaneous/patient-participation-group/
mailto:vandmppg@gmail.com
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Opening Times 

Victoria Health Centre 
Monday    8.00am – 6.30pm 
Tuesday    8.00am – 6.30pm 
Wednesday 8.00am – 6.30pm 
Thursday   8.00am – 12.30pm 
Friday      8.00am – 6.30pm 
Saturday    Closed 
Sunday    Closed 

Mapperley Surgery 
Monday    8.00am – 6.30pm 
Tuesday    8.00am – 12.30pm 
Wednesday  8.00am – 6.30pm 
Thursday   8.00am – 6.30m 
Friday     8.00am – 6.30pm 
Saturday    Closed 
Sunday    Closed 

NHS Urgent Care Centre 

For access to assessment and treatment that is urgent but not life threatening use the  
NHS Urgent Care Centre, Seaton House, London Road, NG2 4LA (next to the BBC)      
No appointment is needed; just drop in between 7am and 9pm - 365 days a year. 
You can call 0115 883 8500 for directions, current waiting times but healthcare advice 
cannot be given out over the telephone. 
Please note: There is no longer a walk-in service based on Upper Parliament Street. 

USEFUL NUMBERS AND INFORMATION
Surgery Phone Numbers 

Victoria Health Centre 
Tel: 0115 883 9080    
Mapperley Surgery 
Tel: 0115 969 1166   

Need Help Fast?  
  Not an 

 Emergency? 
Call 111       

24 hours a day 

Victoria & Mapperley Practice Closures: 
Both practices will be CLOSED for Bank Holidays on: 

Mondays: May 6th, May 27th & August 26th 
In case of an emergency please call: 0115 883 9080.     
You will be put through to the Out of Hours Service 

who will deal with your medical concerns. 

Physio Self Referral 
You can self refer yourself for physiotherapy without 
having to see a GP by calling the Nottingham Health & 
Care Point on:       0300 131 0300  

Monday to Friday - 8am to 4.30pm 

 GP Plus - extended hours access for patients 

Evening and weekend appointments are available to see GPs, Practice Nurses, 
Clinical Pharmacists and Physiotherapists in a fully equipped accessible location on 
Upper Parliament Street in Nottingham City Centre. 
Opening hours are:  16:00-20:00 Monday to Friday    
           &  9:00-13:00 Saturday & Sunday 
Please note:  This is not a walk-in service, appointments are required and should be   
       booked through the reception team at the surgery. 

https://www.ncgpa.org.uk/gpplus/
https://www.ncgpa.org.uk/gpplus/
https://www.nottinghamcitycare.nhs.uk/find-a-service/urgent-care-centre/
https://www.nottinghamcitycare.nhs.uk/find-a-service/urgent-care-centre/
https://www.nottinghamcitycare.nhs.uk/find-a-service/services-list/musculoskeletal-physiotherapy-and-occupational-therapy-service/
https://www.nottinghamcitycare.nhs.uk/find-a-service/urgent-care-centre/
https://www.nottinghamcitycare.nhs.uk/find-a-service/urgent-care-centre/
https://www.nottinghamcitycare.nhs.uk/find-a-service/services-list/musculoskeletal-physiotherapy-and-occupational-therapy-service/

